PAGE  
4

Hanover (Scotland) Housing Association Ltd
	Job Description

	Position:
	Care Trainer
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	Department:
	Organisational Services
	

	Reports to:
	Workforce Development Manager
	

	Grade:
	
	

	Date:
	31 July 2019
	


Purpose of Job

To support the development needs of our Care SBU workers in achieving a well-trained, professional workforce that delivers a high quality service to our customers. 

To ensure regulated care standards and requirements are met.  This means using our internal training needs analysis, audit recommendations and Care Inspectorate recommendations to identify training gaps then to design and deliver our core, compliance and functional training to meet the requirements. This may involve organising external provision.  
To evaluate outcomes and standards following training and provide advice, support and reporting to the Care Management team.
Main Duties and Responsibilities
Care Training Requirements
1. Maintain, review and update care training needs to understand and deliver the required training. 
2. Design and update care training methods including on-job learning, courses, e-learning, coaching, and mentoring. 
3. Ensure that all training supports Hanover customer service standards.
4. Support Management in the induction process, ensuring best practice, performance and behavioural standards are met, review outcomes with managers and provide training if required.
5. Ensure consistent standards and delivery of training across the Care business unit and promote best practice in the application of care training arrangements, professional standards, delivery, evaluation and review.

6. Support, evaluate and develop managers’ application of care training frameworks and prioritise training requirements. 
7. Maximise external funding opportunities, facilities and partnership working to extend our care training capacity, return on investment and outcomes. 

8. Procure care training via the Association’s procurement frameworks. 

9. Ensure that training is delivered to staff in the most appropriate, cost effective and accessible manner, where possible, on site.  
10. Benchmark our care training with other RSL’s to comply with Care Inspectorate requirements. 
11. Support Management with prompt remedies for any training recommendations emerging from inspection visits.
12. Communicate effectively with all staff and external agencies. 
13. Develop and encourage internal training capacity within the Care SBU by delivering train the trainers, and by developing a route for individuals to become training champions, mentors and coaches.
14. Review, update and implement care training management reports and key performance indicators to support and advise management on improvements.  

15.  Support management during high volume inductions or new service openings by organising a comprehensive induction training plan. 
16.  Deliver/organise mandatory Health and Safety training for the Care team. 
17. Support, promote and advise Scottish Social Services Council registrants’ recording of Post Registration Training and Learning, encouraging continuous professional development among Care staff.  
18.  Advise Care management on the use of the Continuous Professional Development (CPD) budget.

19. Travel to and support Care developments across Scotland and prioritise learning and development needs across the Care SBU.
Quality assurance and compliance
20. Update systems to record care training and maintain training needs analysis. 

21. Analyse the impact of staff training by evaluating ongoing behaviours, standards, performance and ways of working in the developments. Advise on improvement actions to management and re-train if required.
22. Audit and report on standards of the delivery and completion rates for corporate induction and report findings to Care Management and HR. 
23. Report significant compliance risks to Care Management with recommended remedial action and continuous improvements.

24. Audit and report on the quality of third party training providers. 
25. Use evaluation of training to develop continuous improvement. 

26. Promote and advise on gaps in E-Learning and Core training completion to the Workforce Development Manager and Care Management. 

27. Maintain budget control as per finance instruction. 

Other duties
28. Assist and share knowledge and experience with colleagues.
29. Undertaking any other duty delegated by line manager.

Person Specification
Job Title:
Care Trainer
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As part of the Disability Symbol accreditation, the Association has committed to interview all applicants with a disability who meet minimum essential criteria for the post.
	Criteria
	Essential/Desirable

	1. Skills/Abilities/Knowledge 
This section specifies the skills, abilities and knowledge the postholder must have to perform satisfactorily.


	

	· Detailed knowledge of the skills required in personal care roles and the training required in this environment.
	Essential

	· Ability to organise, manage and deliver training requirements to support a well trained workforce and deliver continuous improvement
	Essential 

	· Ability to build relationships through communication, assertiveness and engagement skills with employees, management and external agencies
	Essential

	· Be able to understand and follow care training standards and regulatory frameworks to deliver quality training solutions
	Essential

	· Be able to manage training systems and reports
	Essential 

	· Training needs analysis skills and ability to prioritise and plan required training  
	Desirable

	· Benchmark training standards and evaluate outcomes against care service standards
	Essential 

	· Evidence of delivering results in developing employees 
	Desirable

	· Coaching and mentoring skills 
	Essential

	· Training presentation skills and experience of delivery of training/ development to team members or coaching groups
	Essential

	· Using own initiative with minimum supervision, within an effective team
	Essential

	· Identification and reporting of risk to management
	Essential

	· Good IT skills in Microsoft Office or equivalent applications (Excel, Word) and database reporting
	Essential


	2. Experience

This section specifies the level and quality of experience required.


	

	· Three years’ successful delivery of most of or all the above knowledge and skills 
	Essential

	· Personal Care service environments
	Essential

	· Working to budget constraints  
	Desirable 

	· Training, coaching and development of employees
	Essential

	· Experience of working with the Care Inspectorate 
	Desirable


	3. Education/Qualifications
Degrees or diplomas obtained abroad are acceptable if they are of equivalent standard to UK qualifications.


	

	· SVQ Level 3 Education and Training or equivalent experience 
	Essential


	4. Other

This section specifies other factors which may be necessary.


	

	· A commitment to delivering high customer service standards
	Essential

	· Personal integrity and confidentiality
	Essential

	· Current, preferably clean driving license
	Desirable

	· Post based in Moray where our care services are currently concentrated. The role will also cover services in and require travel to the Scottish Borders and Ayrshire
	Essential 


	5. Equal Opportunities
This Association is working actively to promote diversity and equality of opportunity in its employment practices and service delivery. It is essential that the post holder is committed to this aim. 
	Essential
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