Contact Us

Telephone (office hours): 0800 111 4646

24/7 Emergencies: 0345 604 4686

Or pull alarm cord or pendant
Email: hello@hanover.scot
Website: www.hanover.scot/contact/ or

My Hanover residents’ portal

In writing or in person at our offices:

East Office:

95 McDonald Road
Edinburgh

EH7 4NS

West Office:

Pavilion 5 (Ground floor)
Watermark Business Park
345 Govan Road
Glasgow

G51 2SE

North Office:

12 Institution Road
Elgin

IV30 1QX

Opening times
Monday-Friday 9am-5pm

1 Your Tenant Handbook



